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Remote Deposit Online functions best if your system meets the recommended configuration. Prior to use, review the following technical requirements for
critical hardware and software requirements.

Important Reminders:

e Broadband Internet connectivity with TCP/IP must be enabled with a minimum upload speed of 100Kbits/sec

o To measure bandwidth, go to https://www.speakeasy.net/speedtest/ and select Begin Test. Make note of the Upload Speed results.

e Scanner models may have different system requirements.

e Only the operating systems, browsers, and scanners listed herein are compatible at this time.

Windows Requirements:

Equipment/Software

Operating System (May vary by
scanner)

Internet Browser

Scanner

Digital Check CheXpress 30 (CX30)
Panini Vision X 1B

Requirement

Windows 8 (any 32- or 64-bit editions)
Windows 8.1 (any 32- or 64-bit editions)
Windows 10 (any 32- or 64-bit editions)
Windows 11 (64-bit editions)

Microsoft Edge version up to 122
Google Chrome version up to 122
Mozilla® Firefox version up to 123

Note: Bank of America recommends turning off automatic updates for your browsers.

Minimum System Specifications Recommended System Specifications
2 GB RAM 2 GB RAM
2 GHz Pentium IV 2.4 GHz Pentium IV

1.5 GB hard drive free space 1.5 GB hard drive free space


https://www.speakeasy.net/speedtest/
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How to Check System Requirements on a Windows 10 Machine:

System/Memory/Processor:
Start (Microsoft Orb) - Control Panel > System
1. Processor = 2 GHz Pentium IV
2. Memory (RAM) = 2G Minimum / 2G Recommended
3. System = OS Version Min Microsoft Windows 8 required

3 system - a x
€« © 4 EA, Control Panel » System and Security » System v o O Search Control Panel
~
Control Panel Home - L . °
View basic information about your computer
& Device Manager Windows edition
& Remote settings Windows 10 Pro -- .
& System protection © 2019 Microsoft Corporation. All rights . WI n d OWS 1 0
) Advanced system settings reserved. .
System
Processor: Intel(R) Core(Th) i5-3320M CPU @ 2.60GHz 2.60 GHz
Installed memory (RAM): 400 GB (3.87 GB usable)
System type: 64-bit Operating System, x64-based processor
Pen and Touch: To Pen or Touch Input is available for this Display
Computer name, domain, and workgroup settings
Computer name: ®)Change settingd
Full computer name:
Start (Microsoft Orb) > Computer
4. Hard Drive = 1.5 GB free space is required
W 2= Manage This PC - ] X

Computer View Drive Taols (7]

T B = [ Uninstall or change a program
M A=l P = &
= 18 System properties
Properties Open Rename  Access Map network Add a network  Open
Settings [F Manage

media~  drive~ location

Location Metwork: System
« ~ 4 E > ThisPC v o O Search This PC
A Name Type Total Size Free Space

~ Devices and drives (4)

i Local Disk (C:) Local Disk

= HP_TOOLS (E}) Local Disk
& OneDrive & DVD Drive (F) CD Drive

s HP_RECOVERY (G)  Local Disk 19.6 GB 3.02GB
& ThisPC
¥ Network

Titems  1item selected

USB 2.0:

Start (Microsoft Orb) - Control Panel > System and Maintenance >
Device Manager = Universal Serial Bus controllers - USB2 or Enhanced

Host
5. USB Controllers = USB2 or Enhanced Host Controller

& Device Manager - m]

File Action View Help

o= @B HEE

o

£ System devices
v § Universal Serial Bus controllers
¥ Generic USB Hub

@ Generic USE Hub
§ Intel(R) 7 Series/C216 Chipset Family USE Enhanced Host Controller - 1E26
§ Intel(R) 7 Series/C216 Chipset Family USB Enhanced Host Controller - 1E2D

¥ Intel(R) USE 3.0 eXtensible Host Controller - 1.0 (Microsoft)

§ USB Compasite Device

§ USB Composite Device




Remote Deposit Online

Technical Requirements

MAC Requirements:

Equipment/Software

Operating System (May vary by
scanner)

Internet Browser

Scanner

Digital Check CheXpress 30 (CX30)
Panini Vision X 1B

Requirement

Mac OS X 10.9 Mavericks
Mac OS X 10.10 Yosemite
Mac OS X 10.11 El Capitan
macOS 10.12 Sierra
macOS 10.13 High Sierra
macOS 10.14 Mojave
macOS 10.15 Catalina
macOS 10.16/11 Big Sur
macOS 12 Monterey
macOS 13 Ventura

macOS 14 Sonoma

Safari version 14 to 17

Google Chrome version up to 122

Mozilla® Firefox version up to 123
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Note: Bank of America recommends turning off automatic updates for your browsers.

Minimum System Specifications

2 GB RAM
Full 64-bit processor

1.5 GB hard drive free space

Recommended System Specifications

2 GB RAM
Full 64-bit processor
1.5 GB hard drive free space
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How to Check System Requirements on a MAC 14 Machine:

System/Memory/Processor:

Apple Icon - About This Mac
1. Version / System = OS Version Min 10.9 is required
2. Memory (RAM) = 2G Minimum / 2G Recommended

MacBook Pro

Chip Apple M1 Pro
| Memory 32 GB 1
Serial number
| macOS Sonoma14.4 |

More Info...

Hard Drive:

Apple Icon = About This Mac = More Info > General - System Report

- Hardware

3. Model Identifier = iMac7,1 or newer, or MacBook5,1 or newer (All

are full 64 bit)

Processor:
Apple Icon = About This Mac - More Info > General - Storage
4. Hard Drive = 1.5 GB free space is required

Storage

General _
I—, ﬁ Macintosh HD

958.41 GB available of 994.66 Gg
(©) -

Storage Settings...

USB 2.0:

Apple Icon = About This Mac - More Info > General > System
Report > Hardware > USB

5. USB Controllers = USB 2.0 or Higher

SAS
SATA
SPI

o ] MacBook Pro

USB 3.1 Bus
Storage USB 3.1 Bus
ThunderboltiUSBA USB 3.1 Bus

~ Networl

Firewall

Locations USB 3.1 Bus:
e Host Controller Driver: AppleT6000USBXHCI
WWAN

USB Device Tree

[ ) @ MacBook Pro
.
ATA . Hardware Overview:
Apple Pay .
Audio e Model Identifier: MacBookPro18,1
Bluetooth odel Number:
Camera Chip: Apple M1 Pro
Card Reader Total Number of Cores: 10 (8 performance and 2 efficiency)
Sl gETOFVE Versi 10151.101.3
Di ti ystem Firmware Version: 101,
Do 0S Loader Version: 10151.101.3
Isc Burning Serial Number (system):
Ethernet Hardware UUID:
Fibre Channel
FireWire Provisioning UDID:
Graphics/Displays Activation Lock Status: Disabled
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